NOTICE OF NON-DISCRIMINATION & INTERPRETER SERVICES

Griffey Eye Care complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation and gender
identity). Griffey Eye Care does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex (including pregnancy, sexual orientation and gender identity).
Griffey Eye Care:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters;
o  Written information in other formats (large print, audio, accessible electronic formats,
other formats);
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters;
o Information written in other languages.

If you need these services, contact our Compliance Officer/Section 1557 Coordinator.

If you believe that Griffey Eye Care has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation and
gender identity), you can file a grievance with:

Compliance Officer/Section 1557 Coordinator
Griffey Eye Care

8046 Cooper Creek Blvd

Suite 101

University Park, FL 34201

Phone: 941.373.6277

Fax: 941.373.6278

TTY number—711

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Translation Services

If you, or someone you are helping, have questions, you have the right to get help and information
in your language at no cost. To talk to an interpreter, call 1-888-856-0568.

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica.
Llame al 1 888-856-0568.

Korean
FO: et=2HE MEGtAl= &2, 9 XNI& MHIAE 22 0/|Z0HA

& 3toty A2, 1-888-856-0568.

1>

UsLICH B 22

Vietnamese
9! 32012 AIBSIAIE A2, 210l XY NHIAS 222 012514
M 3IolAI Al 2. 1-888-856-0568.

SLUICH B 2=2

1>
g0

Chinese

ER  AREEAERTS G MURBERGES R - 5FEE 1888-856-0568.

Arabic

A ¢ Ay ad) duaai cuig )3

iy gall) pasluwall cilaad

1 a8 Jealil Ailaal)

.0568-856-888

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-888-856-0568.

Persian (Farsi)
O 3 ) a4 Ll e la Sl gl lexs 4y R
3,85 ol 568--856-888-1 o st Ly likal caxiiaa,

Ambharic
mMAFMA: PTI4F 7% ACT WY PHCFIR ACRSF ECERTE NI1] APIHPT +HIE+PA: ME,
@ n+A®d €MC LMK 1-888-856-0568.
Urdu
1-888-856-0568. LS JIS - i st (e e e (S 230 (S gy S 5w e sl G &) la

French
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-856-0568.



Russian

BHMUMAHMUE: Ecnu BBl TOBOPHTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCIUIATHEIC YCIYTH IIEpeBOIa.
3BoHuTe 1-888-856-0568.

Hindi
e < afe 3mg iR aera € df Simuds forg o & TS W Hard SUTs g | 1-888-856-0568 TR Bid
Gl

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-888-856-0568.

Bengali
5] PN M AT 1T, FATIACS AN, OIR(A [ IO O ARl AT OANeTF

(R | (PIN PPND 1-888-856-0568.

Kru (Bassa, Ibo and Yoruba)

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori ede wa fun yin o. E pe ero ibanisoro yi 1-888-856-
0568).

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi site na call 1-888-856-0568.

D¢ de nia ke dyédé gbo: O ji ké m [Basdd-wudu-po-ny3] jii ni, nii, a wudu ka ko do po-pod b¢in m gbo
kpaa. D4 1-888-856-0568.
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